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Question 
	
Answer 

	
On the first page, 1.1 it says, two days workshops on Project Management to learners on learnerships, on the same page 3.1 it says Fasset is seeking to appoint an accredited, qualified and experienced training provider to work with Fasset to present 1 day workshops. I do not understand where it says two days and 1 day workshops.
	
This is a 1 day workshop.


	

Can we courier, hand deliver or email it?
	
No electronical submissions are allowed. Bidders need to hand deliver or courier their proposals. 

	
It states that the intervention must be credit bearing and linked to a PIVOTAL training programme.
Do you have a credit in mind as the topics mentioned in the Terms of Reference span across a few unit standards?
	
The provider needs to select a unit standard that is relevant to most topics in the Terms of Reference. 


	
Which PIVOTAL programme must it be linked to?
	
Preferably General Management programme

	

Do we have to be linked in any way to the Fasset PIVOTAL programmes?
	
No, they should be relevant to the topic.

	
How many delegates will be attending?
	
The total number of delegates budgeted for is 1000, this number might increase depending on the number of requests from our stakeholders

	
How many contact sessions, is it 16 Events plus 4 additional webinars with the option to schedule more events should it be necessary?
	
Correct, additional sessions are dependent on the need and budget availability

	
What is the contract period for this assignment?
	
Fasset will appoint the service provider and will sign a contract from that date, first event might come later than the 17 April 2017.


	
Which province will the workshop be taking place?  
	
The pricing schedule depicts areas and provinces where this workshop

	Will Fasset host the webinar or will we be required to host the webinar?
	The approved service provider will present that webinar, Fasset will source a provider for that service.

	
If Fasset is hosting the webinar, how will it be hosted, i.e. what technology will be used to host it and will it be SCORM compliant?
	
This will depend on the appointed provider to assist with a webinar. The speaker will be at the service provider facility to present from there.


	
Will the webinar need to be live so that delegate interaction such as polling and chatting becomes possible?
	
It is not a must

	How long do you want the webinar to be in terms of hours? Is it a direct recording of the 1-day workshop, or does it need to be broken into smaller “nuggets” of learning that will make up the 1-day?
	
It is a 1 day session same setup as on the agenda in the tender document


	
Where will the webinar participants be logging in from? How stable will their internet access be?
	
[bookmark: _GoBack]They will use their own computers.

	
How will webinar delegates be accessing the webinar, i.e. desk tops, laptops, mobile devices?
	
They use different computer systems, we don’t restrict. 


	
In the pricing schedule, where do we show the costs for the webinar given that there is only a breakdown for the development and actual workshops in the provinces.
	
The price schedule has a space to include the total cost of a webinar. 


	
Please clarify point i on page 14: Book webinar session(s) with the approved provider – who is the approved provider?
	
The tender will be advertised for service providers that have a webinar system.

	
Is it possible to get a more realistic estimates on the draft plan for submission (as per section 6 of the TOR) as there dates seem unrealistic at this stage. This will help us in drafting our project plan? Or assumptions remain as are and/or we can make our own assumptions?
	
Providers are required to deliver as per the project plan depicted in the tender document. Fasset is unable to revise this plan. 


	
If we are submitting as a Joint Venture for this project, do we submit individual B-BBEE certificates or consolidated (JV) B-BBEE certificate in order to attain the maximum BEE points?
	All documents of providers and their subcontracted/JV are required to be submitted before the tender closes. Providers submitting as a JV must submit a consolidated B-BBEE certificate to qualify for points . 



	
Will the printing of the manuals be done by the service provider (Bidder) or Fasset Seta. This has material effect on the pricing as this is not provided for in the excel document provided
	
The tender indicates the items to be delivered by the appointed service provider. Printing of manual is not the service provider’s responsibility. 


	

Page 3 of Annexure A speaks about Business writing skills?
	
This is an error, this is for Project Management. 

	

Certification : do the learners need to receive certificates?
	
No, Fasset will provide them with attendance certificates

	
Page 3 of the Annexure A speaks about allocating three speakers, then after it state maximum of 2. In our past, one presenter managed the project. please advise.
	
Three speakers for this project – two main speakers and one backup speaker. 



